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1) Attempt ANY THREE questions from Section — [ and ANY TWO questions
from Section — II.

2) Answers to both the sections should be written in the SAME answer book.

3) Figures to the right indicate FULL marks.

SECTION -1

Q.1 Define Industrial Relations. Trace the major milestones of industrial relations [10]
in India.

Q.2 Differentiate between strikes and lockout. Mention legal implication of these [10]
to HR manager.

Q3 Why is domestic enquiry held? Explain its procedure with one suitable [10]
example.

Q4 Describe the meaning, purpose and types of conciliation. [10]

Q.5 Write short notes on ANY TWO of the following: [10]

a) Problems of Trade Unions
b) Impact of industrial disputes

¢) Causes of grievances

SECTION - 11
Q.6 What are provisions of strike under the Industrial Disputes Act, 19477 [15]
Q.7 “Arbitration is most efficient form of remedy for settlement of disputes [15]

amongst employers and employee”. Discuss.

Q.8 Prepare a show-cause notice for a worker, who was found misbehaving and [i5]
abusing the fellow workers.




