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1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.

Q.1 Define soft skills and comment on the importance of soft skills. (10)
OR

What is interview? Comment on the different types of interview.

Q.2 Attempt any TWO of the following: (10)

a) What are the life skills? Are they inborn qualities or acquired?
b) How to do the career planning and what are its requirements?
¢) What are the advantages and disadvantages of team work?

d) Comment on the importance of effective communication.

Q.3 Write short notes on any TWO of the following: (10)

a) Empathy

b) Conflict management

¢) Attitude and factors affecting attitude
d) Types of group discussion




