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N.B.:
1) All Questions are COMPULSORY.

2) Answers to Both the sections should be written in SEPARATE answer book.

SECTION -1

Q.1) Write a short note on ANY TWO : (5 Marks X 2= 10)
a) Concepts of organizational behavior
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b) Human needs
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¢) Factors of motivation.
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Q.2) Answer the following ANY ONE : (10 Marks X 1 =10)
a) State the importance of organizational behavior in the perspective of employee discipline.

b) Highlight the various initiatives of Management for employee job satisfaction.
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Q.3) Answer the following ANY ONE : (10 Marks X 1 = 10)

a) Highlight the various measures undertaken by management for attitude change of
employees.
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b) Explain.the various programs of management for increasing employees moral.
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SECTION - II

Q.4) Write a short note on ANY TWO : (5 Marks X 2 = 10)
a) Individual conflicts.

b) Counseling.

¢) Stages in group dynamics.
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Q.5) Answer the following ANY ONE : (10 Marks X 1 = 10)
a) State the various conflict handling models and tactics.
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b) Discuss in detail the nature of Human problems in Industry.
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Q.6) Answer the following ANY ONE - (10 Marks X 1 = 10)
a) State the various problems of employees related to working conditions.
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b) Discuss the components of group dynamics.
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