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1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.

Q.1 What are the individual and collective problems of consumer? (10)
OR

a) Explain the objectives of consumer education. (05)

b) State the rights of consumers. (05)

Q.2 Explain the Consumer Protection Act of 1986. (10)
OR

a) Discuss on the ‘Consumer as a Capital’. (05)

b) State the features of consumer. (05)

Q.3 Write short notes on ANY TWO : (10)

a) Consumer Movement
b) State Consumer Redressal Forum
¢) Consumer as a King




Tl YT

= )  TE U WIS sEva R,
R) SIS ek T YUl U7 cEiferdTa.
T. ¢ UTEHTAT AT Tehe VT AT & THEIT HIVTT ? (20)
foan
H) UTEH i IS T w4 (o4)
¥) UTEHT AR T (o4)
T. % %R¢ & 1 UTESh TE HRIEl TE F. (20)
o
) ‘ UTEH Th Wigds AL T . (o4)
§) g dfSest |, (o)
q. 3 GBI HIUTATE! qH A1 forgl. (20)
H) UEHh TBIB
q) TSI UEeh HART 7
%) UTEh Teh ST




