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1) All questions are COMPULSORY.
2) Figures to the RIGHT indicate FULL marks.
3) Draw neat and labeled diagram WHEREVER necessary.

Q.1 Answer the following. (20)

a) Describe Insurance Act, 1939 and its amendments.

b) Discuss development of Health Insurance in India.

Q.2 Write short notes on ANY FOUR of the following. (20)

a) Consumer Protection Act

b) Health Insurance Products in India
¢) LC.D.Coding

d) Provider Management

e) Grievance Redressal Mechanism




