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N.B.

1) All questions are COMPULSORY
2) Figure to the right indicate FULL marks.
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Explain the different medias of Communication.
OR
Write Short Note on (ANY TWO)
a) BATNA
b) Emotional Intelligence
¢) Socio-psychological barrier
d) Minutes of the meeting

Explain the different barriers to Listerfing,
OR
Explain the Dos and Don’ts of preSeritation.

Explain the channels of Oral aid Written Communication.
OR
. Explain Kinesics and its jmpaCt in detail.

Explain how MIS helps almanager take a better decision.
OR
Explain how Soft $Killsdielp to gain and retain a job.

Explain how Ecgmimerce is a boon for Business Communication.
OR
Write Short Note on: (ANY TWO)
a) Process of communication
b) Cross Cultural Communication barriers
¢) Persuasion
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