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1) All Questions are COMPULSORY.
2) Answers to Both the sections should be written in SEPARATE answer books.

SECTION -1

Q.1) Write a short note on ANY TWO : (5§ Marks X 2 =10)

a) Hard & Soft Role of HRM

TG G FARITIAT HER 101 75 YfFen
b) Key Result Areas (KRAs)

T GRRUMH 83 (KRASs)

¢) Training Effectiveness

ufrefor ukumasar

Q.2) Answer the following ANY ONE : (10 Marks X 1 =10)
a) Write in detail the role of a Human Resources Manager

AT W1 SHIRITISTH Y AT qURiiear e

b) Discuss various DO’s & Don’ts for a successful Performance Appraisal Exercise

IR} ST HegHTo TS BT HR1a 101 BTG e 99 ATaR adi

Q.3) Answer the following ANY ONE : (10 Marks X 1 =10)
a) Which aspects or factors affect Performance Appraisal Rating? Explain with examples.

HIv U9 fha1 gew HRIUGRH Geaidh IcTar URUMH SHRdTd? I&TeRUNHE WY B,

b) Explain in detail step by step process of Executive Development Program

DGR [FHT BHTHHATAT IRUI-E3-TR0N UiH < qULNATR qui T

SECTION - I

Q.4) Write a short note on ANY TWO : (5§ Marks X 2 =10)

a) Pay slip
dq- fem

b) 5S
4 aq

¢) Organizational Pyramid
RESIECAENER

Q.5) Answer the following ANY ONE : (10 Marks X 1 = 10)
a) What are the factors that are considered while deciding Salary of an employee?

HHITITA TR BRAAM] DI Uedh [AIRI Udel STdrd?
b) What are the pre-requisites for an organization to implement Total Quality Management?

TR UTaT STIRITI FHAffad FRUARIS! TS BT Yd- HTaRaeh ! SHTga?

Q.6) Answer the following ANY ONE : (10 Marks X 1 =10)
a) Explain in detail all the stake-holders & their responsibilities in TQM implementation

TQM SHASSUIT Td HITYRS 101 i SaTaara quRiiadR Wy &

b) What is expected from a professional in an organization?

T SR RIS g H1g SOfafd 372

Kk kkk




