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Q.1

Explaj i
plain resume and describe the essentia] content of it
i [10]

OR

Define soft skills and explain the importance of it.

- Q.2 Attempt ANY TWO of the following: [10]
a) What is ‘Conflict Management’ and how to resolve the conflicts?
b) What are the benefits of career planning?
¢) What is ‘planning” and required steps in it?

d) What is a Group Behaviour? What care should be taken while in group?

Q3 Write short notes on ANY TWO of the following: [10]
a) Disadvantages of teamwork
b) The STAR method
¢) Importance of Human Values

d) Steps in decision making




