MASTER OF SOCIAL WORK (CBCS-2019 COURSE)
M.S.W. SEM-I H.RM.&L.W :SUMMER- 2022
SUBJECT : HRM&LW-1: ORGANISATIONAL BEHAVIOUR

Day : Friday Time : 10:00 AM-01:00 PM
Date : 24-06-2022 S-21358-2022 Max. Marks : 60
N.B

1) All questions are COMPULSORY.
2) Figures to the RIGHT indicate FULL marks.
3) Answer to both the sections should be written in SEPARATE answerbook.

SECTION -1

Q.1 Write short note on ANY TWO of the following. (10)
a) Organizational goals and organizational behaviour
b)  Attitude measurement
¢) Concept and meaning of stress

Q.2 Answer ANY ONE of the following. (10)
a) State the importance of organizational behaviour in the perspective of
employee discipline.
b)  Write a detailed note on attitude change and its impact on behaviour

Q.3 Answer ANY ONE of the following. (10)

a)  Highlight the various measures undertaken by management for attitude change
of employees.
b) Discuss the Maslow’s need Hierarchy theory of motivation.

SECTION - 1I

Q.4  Write short note on ANY TWO of the following. (10)
a) Concept of industrial conflicts
b) Counseling
¢) Formal groups

Q.5 Answer ANY ONE of the following. 10)
a) Explain the various causes of Industrial conflicts.
b) ‘Management plays very crucial role in solving human problems in industry.’
Discuss.

Q.6 Answer ANY ONE of the following. (10)

a) Discuss the areas for application of social work in industry.
b)  Explain the impact of group on organisational effectiveness.
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