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N.B.
1) All questions are COMPULSORY
2) Figures to the right indicate FULL marks.
Q.1 Define ‘Organizational Behaviour’. Explain various models of (16)
organizational behaviour.
OR
a)  Explain the objectives of organizational behaviour. (08)
b)  Explain in detail the term ‘Perception’. (08)
Q.2 What is “Motivation’? Explain the Herzberg’s theory of work motivation. (16)
OR
a)  Explain various types of conflict. (08)
b)  Describe the effects of stress and conflict. (08)
Q.3 Explain the reasons for forming group. Describe the group cohesiveness. (16)
OR
a)  What is ‘Horizontal Network and Vertical Designs’? (08)
b)  Explain the concept of ‘Organizational Culture. State its characteristics. (08)
Q4 Write short notes on any THREE of the following: 12)

a) Types of teams

b)  Causes of stress

¢)  Emotional intelligence

d)  Vroom’s theory of work motivation.

e)  Types of groups
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