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D) All questions are COMPULSORY.
2) Figures to the RIGHT indicate FULL marks.

Q.1 a) Explain the features of effective communication. (15)
OR
b)  Comment on the concept of verbal communication.

Q.2 a) Comment on the different modes of delivery. (15)
OR
b) Comment on the importance of the logical pattern in the organization of
speech.
Q.3 Write short notes ANY TWO of the following: (15)

a) Body language
b) The concept of intonation

¢) Fluency
Q.4 Answer ANY TWO of the following: (15)
a) Write a telephonic conversation between the student and the teacher about
absentee.

b) Write an imaginary dialogue between two friends discussing the advantages
and disadvantages of the mobile banking.
¢) Prepare a Welcome Address for the freshers.
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