BACHELOR OF COMMERCE (CBCS - 2018 COURSE)
S.Y.B. Com. Sem-III :SUMMER- 2022
SUBJECT : COMMUNICATION SKILLS-I

Day : Tuesday Time : 03:00 PM-06:00 PM
Date : 5/7/2022 S-18150-2022 Max. Marks : 60
N.B.

1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.

Q.1 Explain meaning, importance and nature of communication. (12)
OR

Explain various principles of effective communication.

Q.2 What are the advantages and limitations of oral communication? (12)
OR

a) Discuss nature of Downward Communication. (06)

b) Discuss role of internet in business communication. (06)

Q.3 Explain various important soft sills. 12)
OR

a) What are the barriers in listening? (06)

b) Discuss various techniques of interview. (06)

Q4 Explain meaning of job application letter. What are the contents of job  (12)

application letter?
OR

a) Modern Ltd. Pune has invited applications for the post of ‘Office (06)
Assistant’. Draft suitable application.

b) What precautions are to be taken while drafting termination letter? (06)
Q.5 Write short notes on ANY THREE of the following: 12)

a) Body language

b) Telex

¢) Scope of communication

d) Interview skills
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