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N.B.
1) All questions are COMPULSORY.

2) Figures to the right indicate FULL marks.

Q.1 ‘Consumer is the king’. Explain this statement in context of consumer (12)
oriented market.

OR
Define ‘Consumer’. Explain the rights of consumer in details.

Q.2 Explain consumer decision making process. State the stages involved in (12)
consumer decision making process.

OR

a) How you will study buying pattern or habits of consumer? (06)

b) Describe the growth of consumer movement in India. (06)

Q3 What are the features of agricultural goods? State the problems in marketing  (12)

of agricultural goods.

OR

a)  Distinguish between agricultural goods and consumer goods. (06)

b)  What are the types of industrial goods? (06)

Q4 Define ‘Consumer Goods’. Explain the features of consumer goods. (12)
OR

a)  Explain the channels of distribution of industrial goods. (06)

b)  Describe psychology of industrial customer. (06)

Q5 Write short notes on any THREE of the following (12)

a)  Responsibilities of consumer
b)  Unfair Trade Practices

¢) Introduction of New Product
d) Consumer Protection Act, 1986
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