BACHELOR OF COMMERCE (CBCS-2016 COURSE)
T.Y. B.Com. Sem-V :SUMMER- 2022
SUBJECT : SOFT SKILLS

Day : Wednesday Time : 11:00 AM-02:00 PM
Date : 6/7/2022 S-14457-2022 Max. Marks : 30
N.B.:

1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.

Q.1 Attempt ANY ONE of the following: [10]

a) What are the etiquettes and manners and explain its importance?

b) Define communication and explain types of communication.

Q.2 Attempt ANY TWO of the following: [10]

a) Discuss the barriers of communication.

b) Explain Four Quadrants of Time Management.

¢) Comment on the different types of group discussion.

d) What is time management? How is it possible?

Q3 Write short notes on ANY TWO of the following: [10]
a) Telephone skills
b) Practice of good manners
¢) Negotiation techniques

d) Effective peer negotiation




T TR

?)

Td T Hisfan e 1.

T.%

q.R

q.3

I IeUsh! SHIVTATE! Toh T .
TR e S 9 @ A W .

FUTYOT TEUTS! ST ? HTOT Tk HITT.
GISIGUsh! HIVAET G TFeT .
I AT =R ST |

Tafay g e wrfEn mfgd .

o3 ST T8Vl HI 7 d i T AR ?

GIATBUhT HIVCATE! GH T AT fosa.
AT i

T TR @t

ErARICARGE

ATl IHUCET STl

(Ro)

(Ro)

(R0)




