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N.B

1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.

Q.1 Answer any TWO of the following: (12)
a) Discuss various types of selling organization.
b) Explain various administrative function of selling organization.
¢) Explain importance of selling organization.

Q.2 Answer any TWO of the following: (12)
a) What are demerits of internal source of selection?
b) Discuss various methods of motivation.

¢) What are objectives of training?

Q3 Answer any TWO of the following: 12)
a) Why a salesman should have knowledge about factors related to his goods?

b) Why a salesman should have knowledge about terms and policies of his
organization?

¢) How knowledge about policies of competitors is useful to salesman?

Q4 Answer any THREE of the following: (12)
a) Why a salesman should have good personality?
b) How self confidence helps to a salesman?
¢) How sound memory is helpful to a salesman?

d) Discuss various social traits required to salesman.

QS Write short notes on any THREE of the following: 12)
a) Need of selling organisation
b) Qualities of sales manager
¢) Prospects and customers
d) Patience and salesman
¢) Onthe job training
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