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1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.

Q.1 A) Select the most appropriate alternative from those given below and rewrite  (06)
the statements:

i) In distribution channel manufacturer sells his product to
final consumer without intermediary.
a) indirect b) direct
¢) both direct and indirect d) none of these

ii)  The Consumer Movement Act came into existence in the year

a) 1990 b) 1890
¢) 1940 d) 1880
iii) Audi car is an example of .
a) industrial goods b) luxury goods
¢) agriculture goods d) consumer goods

iv)  The full form of FMCG is .
a) Fast Movement Co-operative Goods
b) Final Move Customer Goods
¢) Fast Moving Consumer Goods
d) Foreign Moving Customer Goods

v) The exchange of goods took place beyond the nation is called

market.
a) local b) national
¢) family d) international
vi) factors t¢ be considered in determination of buying habits
of customer.
a) social

b) personal
¢) psychological
d) all social, personal and psychological

B) Answer the following questions in one sentence each: (06)
i)  What is the meaning of Agricultural Marketing?
i1)  Define the ‘consumerism’.
iii) Mention any two features of industrial marketing.
iv)  What do you mean by channel of distribution?
v)  What is the main purpose of Consumer Protection Act?
vi) What is the meaning of Luxury Goods?
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Q.2

Q3

Q4

Q.5

Attempt any THREE of the following:

Which factors would you consider while introduction of new product in the

market?
Explain consumer decision making process.
What are the features of industrial goods?

What are the problems in marketing of agricultural goods?

Attempt any TWO questions of the following:
Describe the growth of Consumer Movement in India.
State the rights of consumer.

Explain the channel of distribution of consumer goods.

‘Consumer is the King’. Explain this statement.
OR

What is ‘Industrial Goods’? Explain classification of industrial goods.

Write short notes on any THREE of the following:

Types of consumer goods
Criticism on consumer movement
Unfair trade practices

Duties of consumer
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