S.D.E.

S. Y. B. COM. (2008 COURSE) :WINTER - 2017

SUB;IECT : MARKETING - II

Day : Monday Time 11.00 AM TO 02.00 PM
: 06/11/201 . :
Date : 06/11/2017 W-2017-3991 Max. Marks : 80
N.B
1) All questions are COMPULSORY.
2) Answers to both the sections should be written in the SAME answer book.
3) Figures to the right indicate FULL marks.
SECTION -1
Q.1 Answer ANY TWO of the following : (16)
a) State the scope of salesmanship.
b) Explain the methods of prospecting.
¢) Write a note on shy customer and rude customer.
d) Discuss about forms of sales promotion.
Q.2 Write short notes on ANY FOUR of the following : (16)
a) Sales promotion
b) Origin of salesmanship
¢) Pre-approach
d) Personal selling
e) Women customer
f) Counter salesmanship
SECTION - 11
Q.3 Answer ANY TWO of the following : (16)
a) Whatis ‘Motivation’? Explain its importance.
b) State the functions of sales manager.
¢) What are the sources of information?
d) Write a note on non-financial incentives.
Q4 Answer ANY TWO of the following : (16)
a) Explain the term ‘Sales Organization’. State its objectives.
b) Discuss the importance of training.
¢) Explain the various character traits required for a salesman.
d) Write a note on salesman’s health.
QS5 Write short notes on ANY FOUR of the following : (16)
a) Qualities of sales manager
b) Transport knowledge
¢) Physical traits required for a salesman.
d) Methods of motivation
e) Financial incentives
f) Objectives of training
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