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N.B.
1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3) Both the sections should be written in the SAME answer book.
SECTION -1
Q.1 Describe the different types of production system. (16)
OR
a) Discuss the service system. (08)
b) Explain the techniques of product development. (08)
Q.2 What are the objectives and functions of production and operation (16)
management?
OR
a) State the importance and affecting factors to product design. (08)
b) Describe the different types of plant layout. (08)
SECTION - 11
Q3 Define ‘Marketing’. Explain the features, objectives and scope of marketing.  (16)
OR
a) Explain the terms ‘Brand Equity’ and ‘Branding’. (08)
b) Discuss the advertising campaign approaches. (08)
Q4 Explain the environmental factors influencing consumer behaviour. (16)
OR
a) Explain the term ‘Media Management’. (08)
b) Discuss the new trends in marketing communication. (08)
Q.5 Write short notes on any FOUR of the following: (16)

a) Evaluation of Marketing

b) Consumer Relationship Management
¢) Brand Awareness

d) Customer Education

€) Theories of Consumer Behaviour

f) Total Quality Management




TRS] FUTR

I
) HE U HIEHU AEwEE AR,
) SodIEIe 3k IurrEn W wHtam.
3) o faum v Iufiesd fogea.
o -2
q.% 3cTed Yot Tafay T 9vi . (28)
Tohar
) T YOS SR ==l AL (0¢)
q) w%q foehE=l @3 W+ (0¢)
T2 3IdTe T Y FILIIATE 3fe® T Hrt T (28)
fpan
) I WY HE™ 9 I URTH TR e r. (0¢)
¥) Tpor™ fafye yeR avi wa. (0¢)
faam -3
q.3 Tgurr =t sare w0 9 foqumTh e, sew, SdwaTr T S (28)
e
) e gfRdl 9 SIS & E3 Y w1 (0¢)
§) e Aifgw gl R ==t . (0¢)
q.¥ TTEeh TAVehIaR THUTH SV TRV Heeh T8 . (28)
fpan
3) AN IR & IS T B (0¢)
q) fouom devegTe e JaTgeR T=l Ha. (0¢)
.Y WTSisdeh! HIvATEl IReR T o (28)
) foquerh Sohrdt
¥) TTEH HUeh SATEATH
%) g STEhdl
) UTES frero
3) UTE® g T
B) TR TOTel T




