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1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.

Q.1 What is user studies? Explain its importance. (12)
OR

Difference between e-sources and print media. Explain.

Q.2 Explain qualities of reference librarian. (12)
OR
Describe the various theories of reference services.

Q3 Attempt any TWO of the following: (14)
a) Describe the functions of Indian National Bibliography.

b) Differentiate between Ready Reference and Long Range Reference.
¢) State necessity of Reference Interview and explain its process.

Q4 Attempt any TWO of the following: (14)
a) Explain the scope of subject bibliography.
b) Mention the contribution of encyclopedias in reference work.

¢) What criteria are use in evaluation reference soruces?

Q.5 Write short notes on any THREE of the following: (18)
a) Universities Handbook (India)

b) Reference Service in School Libraries
¢) Manorama Year Book

d) Dictionary

e) Bhartiya Sanskrit Kosh
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