S.D.E.
S.Y. B. Com. (2008 Course) : WINTER - 2018
SUBJECT: MARKETING - I1

Day: Monday W-20 Time: 11.00 AM TO 02.00 PM
Date:  22/10/2018 -2018-4303 Max. Marks: 80
N.B:

1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3) Both sections should be written in SAME answer book

SECTION -1

Q.1 Answer any TWO of the following (16)

a) As a salesman how you would behave with handicapped customer?
b) Explain scope of salesmanship.

¢) What are advantages of personal selling?

d) State importance of sales promotion in developing country.

Q.2 Write short notes on any FOUR of the following (16)

a) Attracting attention

b) Pre - approach

¢) Salesmanship as an Art.
d) Travelling salesman

e) Sales promotion research
f) Bargain hunter

SECTION - 1I

Q.3 Answer any TWO of the following (16)

a) What qualities are essential for Sales Manager?

b) Explain the factors which determine the size of selling organization.
¢) Explain various mental traits required to a salesman.

d) Explain various social traits required to a salesman.

Q.4 Answer any TWO of the following (16)

a) Why a salesman should have knowledge about socio — economic political
condition?

b) Why a salesman should have knowledge about factors relating to his goods?

¢) Discuss various methods of motivation to salesman.

d) What is internal source of selection? Explain its advantages.

Q.5 Write short notes on any FOUR of the following (16)

a) Non - financial incentives

b) Objectives of training

¢) Memory of salesman

d) Health of salesman

e) Prospects and customer

f) Importance of selling organization
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