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M. Com. Part-1I : WINTER - 2018
SUBJECT: SPECIAL GROUP-D: BUSINESS ADMINISTRATION-III

Day: Saturday W-2 ) Time: 03.00 PM TO 06.00 PM
Date: 13/10/2018 018-4341 Max. Marks: 80
N.B:

D) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3) Answer to both sections should be written in the SAME answer book.

SECTION-I
Q.1 Explain the concept ‘Human Resource Management’. State the importance of (16)
HRM.

OR

a) Discuss the functions of Human Resource Management. (08)

b) Discuss in detail the concept of Job satisfaction. (08)

Q.2 Define ‘Manpower Planning’. Explain its scope and objectives. (16)
OR

a) Whatis ‘Training’? Explain its objectives. (08)

b) Explain the procedure for selection of employees. (08)

SECTION-II

Q3 Explain the term ‘Organizational Behaviour’. State its objectives. (16)
OR

a) What is attitude? Discuss dimensions of attitude. (08)

b) Discuss the effects of stress and conflict. (08)

Q4 Explain the various theories of work motivation. (16)
OR

a) Explain in detail the concept of perception. (08)

b) Describe in detail the term ‘Emotional Intelligence’. (08)

Q.S Write short notes on ANY FOUR of the following: (16)

a) Goals of organizational behaviour
b) Types of motives

¢) Merit rating

d) Causes of stress

e) Types of conflict

f) Personality
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