S.D.E.

M. Com. Part-I : SUMMER - 2019
SUBJECT: SPECIAL GROUP — D : BUSINESS ADMINISTRATION - I

Day: Friday Time: 03.00 PM TO 06.00 PM

Date: 12/04/2019 Max. Marks: 80
S-;Ql9-4733

N.B:

1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3) Both sections should be written in SAME answer book.

SECTION -1
Q.1 What is ‘Production Management’? Explain the various types of production (16)
systems.
OR
a) Discuss the various characteristics of good product design. (08)
b) Explain the various techniques of product development. (08)
Q.2 Describe the various types and basic principles of plant layout. (16)
OR
a) Discus the procedure of production planning. (08)
b) What are the factors affecting production control? (08)
SECTION - 11
Q.3 Explain the economical, political, technological and global factors influencing (16)
the consumer behaviour.
OR
a) Discuss the features of Indian rural marketing. (08)
b) Explain the advertising campaign approaches. (08)
Q4 What is brand loyalty? Explain the various strategies to build and maintain (16)
brand loyalty.
OR
a) What is the significance of Customer Relationship Management? (08)
b) Describe the brand awareness in detail. (08)
Q.5 Write short notes on any FOUR of the following (16)

a) Batch production

b) Objectives of production control
¢) ISO 14000

d) E- Marketing

¢) Customer database

f) Role of media manager
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