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1) Attempt ANY SIX questions.
2) Figures to the right indicate FULL marks.
3) Draw neat and labeled diagram WHEREVER necessary.

Q.1 Draw and explain, the Deployment Architecture of SharePoint. [10]
Q.2 Explain the process of configuring various types of user profiles in SharePoint [10]
portal.

Q.3 What are ‘Business Forms’? Explain the process of publishing InfoPath forms. [10]

Q.4 What do you understand by the term ‘Record Management’? How it is [10]
implemented in CMS and DMS?

Q.5 Explain various data models used in Siebel Applications. [10]

Q.6 Explain the advantages of using Siebel CRM over other CRM solutions. [10]

Q.7 Compare: 1) ERP if) CRM iii) SCM iv) PLM. While comparing, [10]
highlight different process supported by these Enterprise Applications.

Q.8 What are indexes? Explain various searching algorithms used in SharePoint [10]
Application, optimizing the searches of business record fetching.
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