F.Y.B.COM. SEM -1I (2014 Course) : SUMMER - 2019
SUBJECT: MARKETING - 11

Day: Saturday Time: 03.00 PM TO 05.00 PM
Date: 27/04/2019 S-2019-0396 Max. Marks: 40
N.B:

1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.

Q.1 ‘Consumer is the king’. Explain this statement in context of consumer (10)

oriented market.

OR

a) Describe the growth of consumer movement in India. (05)

b) Which factors would you consider while introduction of new product in the (05)

market?
Q.2 What is ‘Consumer Goods’? explain the channel of distribution of consumer (10)
goods.
OR
a) Explain the features of agricultural goods. (05)
b) What are the problems in marketing of agricultural goods? (05)
Q.3 Explain different types of industrial goods. (10)
OR
a) Explain the channel of distribution of industrial goods. 05)
b) What are the rights of consumer? (05)
Q4 Write short notes on ANY TWO of the following: (10)

a) Buying Habits of consumers
b) Consumer protection Act, 1986
c) Responsibilities of consumer

d) Industrial customers
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