M.S.W. Sem-II (CBCS) (2016 Course) : SUMMER - 2019
SUBJECT: HRM & LW - 6 : BUSINESS COMMUNICATION & PRESENTATION

SKILLS
Day: ~ Monday Time: 10.00 AM TO 01.00 PM
Date:  13/05/2019
' : S-2019-0573 Max. Marks: 60
N.B:
1) All questions are COMPULSORY.
2) Figures to the RIGHT indicate full marks.
3) Both sections should be written in SEPARATE answer book.
SECTION-I
Q.1 Write short notes on ANY TWO of the following: [10]
a) Process of communication
b) Importance of body language
¢) Occasional speech
Q.2 Explain the seven Cs of effective communication. [10]
OR
Explain the meaning of verbal & Nonverbal communication with examples.
Q3 Comment o presentation & extern pore speeches as a type of communication.  [10]
OR
Explain the modes of organizing presentation.
SECTION-HII
Q4 Write short notes on ANY TWO: [10]
a) Quantitative skills
b) Importance of placement
¢) Video conferencing
) T . . [10]
Q.5 Write an essay on Disciplined interviews.
OR
Explain the types of report.
, : . [10]
Q.6 Explain the effective presentation structure.
OR

Write the objectives of report.
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