M.S.W. Sem-IV (CBCS) (2016 Course) : SUMMER - 2019
SUBJECT: HRM&LW-11: INDUSTRIAL RELATIONS & CASE STUDIES

Day: Saturday Time: 02.00 PM TO 05.00 PM
Date: 11/05/2019 S-2019-0600 Max. Marks: 60
N.B:

1) All questions are COMPULSORY.
2) Figures to the RIGHT indicate full marks.
3) Both sections should be written in SEPARATE answer books.

SECTION-I

Q.1 Write short notes on any TWO of the following: (10)
a) Evolution of Industrial Relations in India
b) Objectives of Industrial Relations
¢) Collective Agreements

Q.2 State the various Factors of Good Industrial Relations. (10)
OR

Explain the Role of Government in Industrial Relations.

Q3 State the various types of Collective Bargaining. (10)
OR

Discuss in detail workers participation in Industrial Relations.

SECTION-II
Q4 Write short notes on any TWO of the following: (10)
a) Conciliation
b) Strike
¢) Industrial Disputes
Q.5 Explain in detail “Redesigning of Industrial Relations”. (10)
OR

Explain “Integrating Human Resource Development into industrial relations”.

Q.6 Sahyadri Auto Works is a Factory employing 250 workmen in their assembly (10)
shop. The company has provided subsidized canteen facility to all its
workmen. On a particular day in first shift majority of workers resumed work
one hour late after the lunch break, as the food was served late by 15 minutes.
When asked the union threatened of going on strike.

As a HR manager initiate the proper steps and handle the situation.
OR

Write a detailed note on various machineries for settlement of Industrial
Disputes.
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