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1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.

Q.1 a) What is the basic model of communication? Differentiate between formal and (10)
informal communication.
OR

b) What are the different patterns of organizing a speech?

Q.2 a) Comment on the difference between verbal and non-verbal communication. 10)
OR

b) Distinguish between written and spoken communication.

Q3 Write short notes on any TWO of the following: 10)
a) Qualities of a good addressee
b) Situation

¢) Intonation

Q4 Answer any TWO of the following: 10)
a) Write an imaginary conservation between two teachers about the principal.
b) Prepare a farewell speech for a retiring teacher.

¢) Write a dialogue between a watchman and a student.




