M. Lib. & Inf. Sc. Sem-II (CBCS —2018 Course) : SUMMER - 2019 _

SUBJECT : LIBRARY AND USERS

03.00 PM TO 06.00 PM

Day Friday Time :
Date 03/05/2019 Max Marks : 60
S-2019-0528
N.B.:
1) All questions are COMPULSORY
2) Figures of the right indicate FULL marks.
Q.1 Describe the categories of users. (12)
OR
Discuss the role of the users.
Q.2 Explain the tool in conducting of user education programme. (12)
OR
Describe the user education and importance of user education.
Q.3 Attempt ANY TWO of the following: (12)
a) Explain the user’s approach to information.
b) Discuss the objective of user education.
¢) Describe the user studies in public library.
Q.4 Attempt ANY TWO of the following: (12)
a) Explain the user studies in India.
b) Discuss the various method of survey.
¢) Explain the scope and objective of user studies.
Q.5 Write short notes in ANY THREE of the following: (12)
a) Information Sacking Behaviour
b) Approaches to User Studies
¢) Various Method of User Studies
d) Different Stages of User Education
e) Evaluation For User Education
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